
CACBSO Full Member Roster  
 
 
Anaheim/Orange County 
Lora Stanley 
Midwest Sales Director 
PO Box 06049, Sears Tower 
Chicago, IL 60606-0049 
(312) 559-2857 phone 
(312) 559-2858 fax 
lstanley@anaheimoc.org 
www.anaheimoc.org 

Atlanta 
Kimberly Klytta 
Director, Chicago Area Office 
310 Busse Highway, # 287 
Park Ridge, IL 60068 
(847) 685-0705 phone 
(404) 589-5779 fax 
kklytta@atlanta.net 
www.atlanta.net 

Austin 
Sarah McCabe 
Director of Central Regional Sales 
6212 N. Moody Avenue 
Chicago, IL 60646 
(773) 774-1342 phone 
(512) 583-7306 fax 
smccabe@austintexas.org 
www.austintexas.org 

Baltimore 
Susanne Tunney 
Regional Director of Sales 
Chicago/Midwest Regional Office 
7115 West North Ave. #298 
Oak Park, IL 60302 
(708) 524-1724 phone 
(708) 524-1723 fax 
stunney@baltimore.org 
 
Sheila Provenzano 
National Sales Manager - Mid West 
1350N. Lake Shore Drive, Apt 507 
Chicago, IL 60610 
(312) 846-6578 phone 
(312) 337-9459 fax 
sprovenzano@baltimore.org 
www.baltimore.org 

Charlotte 
Lyn Acocella-Bagley CMP, CEM 
National Sales Manager 
Visit Charlotte 
1770 S. Randall Road, Suite A200 
Geneva, IL 60134 
(630) 513-2920 phone 
Lyn.Acocella-
Bagley@visitcharlotte.com 
www.charlottesgotalot.com 

Columbus 
Amy Frazer 
Director Chicago Regional Sales 
Experience Columbus 
13400 S. Rt. 59, Suite 114 #244 
Plainfield, IL 60585 
(815) 609-4031 phone 
(815) 609-4032 fax 
afrazer@experiencecolumbus.com 
www.experiencecolumbus.com 

Dallas 
Mary Lou Newbold 
Director of National Accounts 
Dallas Convention & Visitors Bureau 
738 E. Dundee Road # 326 
Palatine, IL 60074 
(847) 991-3240 phone 
(847) 991-3243 fax 
mlnewbold@dallascvb.com 
www.dallasmeetings.com 

Denver 
Toni Kosaris 
Sales Director - Midwest Region 
212 55th Place 
Downers Grove, IL 60516 
(630) 322-9970 phone 
(630) 322-9975 fax 
tkosaris@visitdenver.com 
www.visitdenver.com 

Detroit 
Barbara Quigley, CMP 
Regional Sales Manager 
Detroit Metro Convention 
and Visitors Bureau 
1244 W. Eddy St. 
Chicago, IL 60657 
(773) 871-0164 phone 
(773) 871-0164 fax 
barbara_quigley@comcast.net 
www.visitdetroit.com 

Fort Lauderdale 
Nora Gorman, CASE 
Regional Director of Sales 
360 E. South Water Street, Suite 1007 
Chicago, IL 6060 
(312) 233-8300 phone 
(312) 233-8301 fax 
ngorman@broward.org 
www.sunny.org 

Fort Worth 
Heidi Edinger, CMP, CASE 
Director of Regional Sales - Midwest 
5771 N. Ridge Ave. 
Unit 1N 
Chicago, IL 60660 
(773) 961-8800 phone 
(817) 338-3539 fax 
heidiedinger@fortworth.com 
www.fortworth.com 

Hawaii 
Kathy Dever 
Regional Director of Accounts 
Midwest 
980 N. Michigan Avenue, Suite 1400 
Chicago, IL 60611 
(312) 214-3923 phone 
(312) 893-2290 fax 
kdever@hvcb.org 
www.meethawaii.com 
 
 
 
 
 



Indianapolis 
Wendy Petersen 
National Sales Manager, 
Chicago National Sales Office 
Indianapolis Convention & 
Visitors Association 
10340 White Oak Lane, Suite 2C 
Munster, IN 46321 
(219) 924-3337 phone 
(219) 924-7724 fax 
wpetersen@visitindy.com 
www.visitindy.com 

Las Vegas 
Joe Kissinger, CASE 
Senior Manager of Regional Sales 
Two Prudential Plaza 
180 North Stetson Ave., Mezzanine 
Level 
Chicago, IL 60601-6710 
(312) 861-0711 phone 
(312) 861-1777 fax 
jkissinger@lvcva.com 
www.lvcva.com 

Lexington 
Barbara Quigley 
Chicago Sales Office 
1244 W. Eddy Street 
Chicago, IL 60657 
(773) 871-0164 phone 
(773) 975-5669 fax 
barbara_quigley@comcast.net 
www.visitlex.com 

Long Beach 
Tammy Johnson CMP 
National Sales Director 
Long Beach Area Convention 
and Visitors Bureau 
10628 Grand Blvd 
Crown Point, IN 46307 
(562) 544-2197 phone 
(219) 226-9873 fax 
tammyj@longbeachcvb.org 
www.visitlongbeach.com 

Los Angeles 
Tom Sites 
Director, Midwest Region Convention 
Sales 
400 N La Salle Dr., Suite 3111 
Chicago, IL 60654 
(312) 527-2811 phone 
(312) 527-2904 fax 
tsites@lainc.us 
www.discoverlosangeles.com 

Louisville 
David Kinney 
Director of Midwest Sales 
Louisville Convention & Visitors 
Bureau 
3402 N. Elaine Place #2 
Chicago, IL 60657 
773-248-9774 Phone 
773-857-7994 Fax 
dkinney@gotolouisville.com 
www.gotolouisville.com 

Montreal 
Dionne Maniotes Hulsey 
Regional Sales Manager USA 
PO Box 444 
Lansing, IL 60438 
(708) 251-2579 phone 
(708) 251-2527 fax 
Hulsey.Dionne@Tourisme-
Montreal.org 
 
Norma J Taylor, CMP 
Regional Sales Manager USA 
40 East Chicago Avenue 
Suite 210 
Chicago, IL 60611 
Tel: (312)787-6564 
Fax: 312-787-4716 
Taylor.Norma@tourisme-montreal.org 
www.Tourisme-Montreal.org 

Nashville 
Pride Haggerty 
Director of Sales - Midwest Office 
1516 Christina Lane 
Lake Forest, IL 60045 
(847) 735-0148 phone 
(847) 735-0149 fax 
pride@visitmusiccity.com 
 
Linda Latts 
Director of National Accounts 
Nashville Convention & Visitors 
Bureau 
115 Manor Drive 
Deerfield, IL 60045 
(847) 894-7099 phone 
(847) 914-0596 fax 
linda@visitmusiccity.com 
www.nashvillecvb.com 

New Orleans 
Peggy Murray Hagaman, 
Manager-Midwest Regional Sales 
Office 
1750 Chris Court 
Deerfield, IL 60015 
(847) 236-0200 phone 
phagaman@neworleanscvb.com 
 
Shanon Villeneuve 
Manager, Midwest Regional Sales 
Office 
(630) 855-3197 phone 
svilleneuve@neworleanscvb.com 
www.neworleanscvb.com 

New York City 
NYC & Company 
810 7th Avenue, Third Floor 
New York, NY 10019 
(212) 484-1294 phone 
conventionsales@nycgo.com 
www.nycgo.com 

Philadelphia 
Katie Bender 
Midwest National Account Sales 
Director 
Philadelphia Convention & Visitors 
Bureau 
13631 S. Killeen Ct, Suite 100 
Plainfield, IL 60544 
(815) 886-8899 phone 
(815) 886-9898 fax 
katieb@pcvb.org 
www.PhiladelphiaUSA.travel 
 
 

Pittsburgh 
Kori Gassaway CASE 
National Sales Director-Chicago 
526 North Peoria Street  
Chicago, IL 60642 
(312) 421-6659 phone 
(312) 421-8735 fax 
kori.gassaway@visitpittsburgh.com 
www.planpittsburgh.com 



Portland 
Maureen Clampitt 
Regional Director or Sales  
813 Ellynwood Drive 
Glen Ellyn, IL 60137 
(630) 469-3791 phone 
(630) 469-3792 fax 
maureen@travelportland.com 
www.travelportland.com 

Puerto Rico 
Aileen Laracuente 
(Current CACBSO Chair) 
Director of Sales 
500 N. Michigan Avenue 
Suite 1015 
Chicago, IL 60611 
(312) 840-8090 phone 
(312) 787-8028 fax 
alaracuente@prcb.org 
 
Ms. Rosa Luke 
Associate Vice President Convention 
Center 
5808 N. Virginia Ave. #1 
Chicago, IL 60659 
(773) 654-1758 phone 
(773) 654-1931 fax 
 
rluke@prcb.org 
www.meetpuertorico.com 

Raleigh 
Barbara Quigley, CMP 
Midwest Sales Representative 
Visit Raleigh 
1244 W. Eddy Street 
Chicago, IL 60657 
(773) 871-0164 Phone 
(773) 975-5669 Fax 
barbara_quigley@comcast.net 
www.visitraleigh.com 

Reno-Tahoe 
Cindy Wendt 
National Sales Manager 
Reno Tahoe USA 
PO Box 2154 
Orland Park, IL 60462 
(708) 349-7711 phone 
(708) 349-7709 fax 
cwendt@rscva.com 
www.meetrenotahoe.com 

Salt Lake 
Lauren Van Bergen 
Director of Conventions, Chicago 
Office 
3501 N. Southport Ave., #174 
Chicago, IL 60657-1475 
(224) 723-5325 phone 
(224) 723-5427 fax 
lvanbergen@visitsaltlake.com 
www.visitsaltlake.com 

San Antonio 
Amy Brown, CMP 
National Convention Sales Manager 
San Antonio Convention & Visitors 
Bureau 
One East Wacker Drive, Suite 2600 
Chicago, IL 60601 
(312) 346-5695 phone 
(210) 207-9726 fax 
amybrown@visitsanantonio.com 
meetings.visitsanantonio.com 

San Diego 
Lisa L. Meredith, CMP 
Director of Sales, Central Region 
Office 
San Diego Convention & Visitors 
Bureau 
750 N. Orleans St. 
Chicago, IL 60654 
(312) 988-4622 ext. 11 phone 
(312) 988-4632 fax 
lmeredith@sdcvb.org 
www.sandiego.org 

San Francisco 
Walden Agustin 
Senior Director, 
Convention Sales – Midwest Region 
330 Neva Avenue 
Glenview, IL 60025 
(847) 834-0092 phone 
(847) 834-0093 fax 
wagustin@sanfrancisco.travel 
 
Rick Hud 
Senior Manager, Convention Sales 
6929 Valley View Drive 
Downers Grove, IL 60516 
(630) 541-5388 phone 
(630) 395-9461 fax 
rhud@sanfrancisco.travel 
www.onlyinsanfrancisco.com 
 
 
 
 
 
 
 

San Jose 
Troy Karnoff, CMP 
Director of Midwest Region Sales 
Team San Jose 
1446 W. Thorndale Ave Ste 1S 
Chicago, IL 60660 
(773) 961-8083 phone 
(773) 961-8084 fax 
tkarnoff@sanjose.org 
www.sanjose.org 



San Mateo County, CA 
Adrienne Nudo 
Midwest Sales Manager 
1050 West Hubbard, Unit 2D 
Chicago, IL 60642 
(312) 265-0016 phone 
(312) 265-0756 fax 
Adrienne@smccvb.com 
www.visitsanmateocounty.com 

Seattle 
Roxanne Townsend 
National Account Director 
194 Red Top Drive 
Libertyville, IL 60048 
(847) 680-1406 phone 
(847) 680-1408 fax 
 
rtownsend@visitseattle.org 
www.visitseattle.org 

Sonoma County 
Barbara Quigley 
Chicago Sales Office 
1244 W. Eddy Street 
Chicago, IL 60657 
(773) 871-0164 phone 
(773) 975-5669 fax 
barbara_quigley@comcast.net 
www.sonomacounty.com 

St. Louis 
Douglas Dvorak 
National Convention Sales Manager - 
Chicago Office 
6861 Ticonderoga Road 
Downers Grove, IL 60516 
(312) 451-9393 phone 
(630) 968-1110 fax 
ddvorak@explorestlouis.com 
www.explorestlouis.com 

Tampa Bay/ Visit St. Pete Clearwater 
Jeffrey Gassaway 
Regional Account Executive 
526 North Peoria Street 
Chicago, IL 60642 
(312) 421-8634 phone 
(312) 421-8735 fax 
jgassaway@visittampabay.com 
www.visittampabay.com 

Toronto 
Jon Hixon, CMP 
Director, US Association Sales 
662 Timber Hill Rd. 
Deerfield, IL 60015 
(847) 236-0114 phone 
(847) 236-0115 fax 
jhixon@torcvb.com 
 
Deborah Ross 
Account Director, US Associations - 
Chicago, Midwest/West 
4210 N. Natchez, Suite 506 
Chicago, IL 60634 
(773) 725-6920 phone 
(773) 736-1299 fax 
 
Dross@torcvb.com 
www.seetorontonow.com 

Vancouver 
 
 
www.tourismvancouver.com 

Washington DC 
Nancy Umansky 
Regional Manager - Chicago Office 
nancy.umansky@destinationdc.com 
www.destinationdc.com 

  

     	
  


